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  Michelin Spring Promotion


FROM MARCH 18 TO MAY 31, 2024

GET UP TO $100 OFF*


in mail-in rebate with the purchase of 4 new select Michelin tires. $70 tire rebate on all tire lines, plus $30 bonus rebate on Michelin Defender LTX M/S2 or Defender LTX Platinum.

THIS OFFER IS NOT APPLICABLE AT COSTCO OR CANADIAN TIRE

*Certain conditions apply.
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  What’s the status of my rebate claim?




  







      
  



  
    

    





  There are two ways to check the status of your rebate claim. If you submitted your claim online, please log back into your account and select “My claim status”. If you mailed in your rebate claim, you can call 1-866-755-8887 and we’ll provide you with your rebate status.




  







    
  




  




  


  
    





  Why have I received an email that my proof of purchase wasn’t received when I uploaded a copy of my invoice with my online claim?




  







      
  



  
    

    





  Please confirm that the file you’ve attached to your submission is a copy of your proof of purchase. Estimates or quotations receipts are not acceptable proof of purchase. Work orders and repair orders are classified as a pre-invoice, therefore should be accompanied with a proof of payment when submitted. The attachment may be too blurry or too small to be legible. Please preview your proof of purchase file before you attach it to your claim to ensure the information can be seen clearly.




  







    
  




  




  


  
    





  What format can I upload and attach my invoice file to in my online submission?




  







      
  



  
    

    





  We accept jpeg, gif, pdf, tif, doc, or docx files. All files must not exceed 2 MB.




  







    
  




  




  


  
    





  I entered my rebate claim on the Michelin website. Do I also need to mail in a copy?




  







      
  



  
    

    





  No, please don’t send a copy of your online submission in the mail. Your rebate will be processed from the information you provided on the website.




  







    
  




  




  


  
    





  When will I receive my rebate cheque?




  







      
  



  
    

    





  Rebate cheques are received within 6-8 weeks of being approved. Many people receive their cheques in less than 6 weeks. To ensure faster processing of your rebate submission, please ensure that you’ve included all of the required information and that your proof of purchase clearly indicates the date of purchase, the purchase of 4 tires, and the model of the tires purchased.




  







    
  




  




  


  
    





  Why does it take 6-8 weeks to process my claim when I submitted it online?




  







      
  



  
    

    





  The Michelin rebate promotion is extremely popular and leads to thousands of submissions, both online and through regular mail. This volume of submissions takes time for us to process. Most rebate cheques are received in less than 6 weeks.




  







    
  




  




  


  
    





  It’s been 8 weeks and I still haven’t received my rebate cheque. What can I do?




  







      
  



  
    

    





  For any questions regarding the status of your rebate cheque, please call 1-866-755-8887.




  







    
  




  




  


  
    





  I entered my rebate claim online but made a mistake in my address. How can I correct this?




  







      
  



  
    

    





  If you discover that you’ve made an error in your online submission, please contact us as soon as possible at 1-866-755-8887. We can correct the mistake for you.




  







    
  




  




  


  
    





  I bought two sets of tires, one for myself and a second for my wife. Can I receive more than one rebate?




  







      
  



  
    

    





  Yes. If you have two separate invoices or your invoice shows proof of purchase for two sets of tires, you’re eligible to receive a rebate on both purchases. Please treat each purchase as a separate submission, ensuring that the proof of purchase provided matches the proper claim. You can still submit your claims online through the website, or they can be mailed in for processing. Please indicate on the top of the invoice two sets of tires have been purchased.




  







    
  




  




  


  
    





  How many submissions can I send in? I have more than two vehicles.




  







      
  



  
    

    





  There's a limit of three (3) redemptions per household. Fleet vehicles aren’t eligible.




  







    
  




  






    
  




  




  










  











  
    
      
      
        
          
          
          
            





  For other questions/comments, contact info@michelinpromo.ca  or 1-866-755-8887.
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